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General Responsibilities: 
Responsible for managing all social media communications with  
potential and existing members by increasing member participation in  
these outlets to create high levels of satisfaction among users. 
 
Bio:  Spencer Cohorst graduated from Hastings College in 2004 with a 
Bachelor's Degree in Psychology and Human Service Administration. He 
also attended South Dakota State University as a Graduate Teaching 
Assistant in the Communications Studies department. Currently, Spencer 
is Training Coordinator at Heartland Family Services. As Training 

Coordinator, his duties include New Employee Orientation, administrator of online learning; 
provide guidance in the Collaborative Problem Solving model and providing other training in 
CPR, crisis prevention and defensive driving. 
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